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May 22, 2009

The United Law Group, Inc.
40 Wall Street, 28" Floor
New York, New York 10005

Dear United Law Group, Inc:

I, Lucia Reid (file #1000750550), am writing this Jetter to recognize one of your
employees, Mr. Jonathan Mansfield (1-800-680-5717 x563). On May 20, 2009, Mr.
Mansfield assisted me by thoroughly explaining my debt schedule in its entirety. Mr.
Mansfield professionalism did not go unnoticed, as he was also helpful and carnestly

sincere.

Its not everyday good customer service is commended and Mr. Mansfield should be
recognized for his.

Thank you and sincerely,

Lucia Reid
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